
Additional borrowing application form.

Title

First name

Middle name

Surname

Date of birth

NI number

Retirement age  
of applicant

Nationality

Existing Suffolk Building 
Society Account number

1. Application type

Residential BTL Topslice

Advised

BTL Holiday Let Self Build

Execution Only

2. Intermediary Details 

Intermediary name

Firm name 

Firm FCA number

Intermediary email address

Intermediary phone number

Mortgage Club for 
submission route

Please note: If you’re not registered with us, we will contact you to join our panel.  

What level of service have 
you provided

Applicant 1 Applicant 2

3. Applicant details

Terms of Business Please check this box to confirm you have read and agree to our terms of business.



Applicant 1 Applicant 2

3. Applicant details cont.

Date moved to address

Is this the  
correspondence address?

If no,  
correspondence address

Mobile number

Email address

Is the applicant an expat?

If yes, please provide  
a UK address 

Marital status

Yes Yes

Yes Yes

No No

No No

Address (incl. postcode)

Residential status



4.  Employment

Applicant 1 Applicant 2

Job title

Occupation

Nature of business

Employer’s name

Employer’s address

Reference email/ name

Employment status

Employment start date

Does the applicant work 
for a family firm? 
Is the applicant under the 
notice of termination of 
employment or redundancy?

Tax band

Currency paid in?

Annual basic salary

Annual overtime - Year 1

Annual overtime - Year 2

Annual bonus - Year 1

Annual bonus - Year 2

Annual  commission - Year 1

Annual  commission - Year 2

Notes:

Is overtime, commission 
or bonus guaranteed? 
- provide details in the 
notes section.

Yes Yes

Yes Yes

Yes Yes

No No

No No

No No



5.  Self-Employed

Applicant 1 Applicant 2

Name of business

Nature of business 

Date commenced trading

Company type

Postcode

Shareholding % 

Accountant’s name

Accountant’s email

Accountant’s qualification

Net profit after tax -  
Latest year

Net profit after tax - Year 2

Net profit after tax - Year 3

Salary (if applicable)

Dividends (if applicable)

Currency paid in?

Notes: 



6. Other income

Pension income

Rental income

Benefit & Other Income

Applicant 1 Applicant 2

Annual Private Pension £

Annual State Pension £

Are there any pensions 
not being drawn down?  

If yes, total fund value £ 

If yes, type of pension

Currency pensions  
paid in?

Annual rental income

Profit from land &  
property (latest year), 
minus mortgage costs
Profit from land &  
property (Year 2),  
minus mortgage costs
Profit from land &  
property (Year 3),  
minus mortgage costs

Type of benefit

Benefit income £

Benefit income frequency

Benefit income guaranteed?

Other income?

Details

Annual £ 

Currency paid in?

Notes:

Yes Yes

Yes Yes

No No

No No



Applicant 1 Applicant 2

7. Assets

Cash deposits £

Stocks & Shares £

Other assets? £ & details

Other properties owned? 

If yes, usage (holiday,  
2nd home, BTL etc)

Address

Property value

Monthly rental received  
(if applicable)

Is it jointly owned with 
another person, if so 
please provide details

If mortgaged, please 
provide details (balance, 
repayment type, interest 
rate, monthly payment  
& lender). 

Notes:



8. Commitments

Commitment 1

Commitment 3

Commitment 5

Commitment 2

Commitment 4

Commitment 6

Applicant 1 or 2

Applicant 1 or 2

Applicant 1 or 2

Applicant 1 or 2

Applicant 1 or 2

Applicant 1 or 2

Type of commitment 

Type of commitment 

Type of commitment 

Type of commitment 

Type of commitment 

Type of commitment 

Lender name

Lender name

Lender name

Lender name

Lender name

Lender name

Remaining term

Remaining term

Remaining term

Remaining term

Remaining term

Remaining term

Balance

Balance

Balance

Balance

Balance

Balance

Monthly payment

Monthly payment

Monthly payment

Monthly payment

Monthly payment

Monthly payment

Being repaid before 
completion?

Being repaid before 
completion?

Being repaid before 
completion?

Being repaid before 
completion?

Being repaid before 
completion?

Being repaid before 
completion?

1

1

1

1

1

1

2

2

2

2

2

2

Yes

Yes

Yes

Yes

Yes

Yes

No

No

No

No

No

No



8. Commitments cont.

General Questions

Applicant 1 Applicant 2
Does the applicant have 
life insurance in place?
Has the applicant ever had 
any criminal convictions
Is the applicant party to 
any other mortgages?
If so, please provide 
full details 

Yes Yes

Yes Yes

Yes Yes

No No

No No

No No

Notes:



9. Expenditure

Number of applicants 

Number of dependent adults (ignore if added as an applicant)

Number of dependent children 

Are you or the customer aware of any changes to expenditure or income, 
that is likely to affect the customer’s ability to meet the mortgage payment? 

If yes, provide details

Yes No

Outgoings - Property

Outgoings - Household

Council tax IO repayment vehicle

Grocery costs Clothing & recreation

Utilities (incl. comms) Shared ownership rent

Travel & transport Personal insurance

Home insurance Associated costs of any 
other residences owned 

Pension contributions if 
not deducted from salary Health

Ground rent/service charge

Household goods Other

Maintenance If other, provide details

Pet costs

School fees

Notes:



10.  Credit Questions
Applicant 2Applicant 1

Bankruptcy / IVA  
In the last 6 years

Repossession or Voluntary 
Surrender in the last 6 years

Payday Loans

Credit Limits Exceeded

Unsecured Arrears

Secured Arrears

Satisfied CCJ / Default

Unsatisfied CCJ / Default

None

None

None

None

None

None

None None

None

None

None

None

None

None

None

None

Discharged over 3 years ago

Repossession over 3 years ago

Any taken in last 24 months

<=3 limits exceeded in the 36 months

<=3 Missed payments in the 36 months

<=2 Missed payments in the 36 months

<£500 Over 36 Months Old 
CCJ / Default <= £2000 in the last 36 months

<£500 Over 36 Months Old 
CCJ / Default <= £2000 in the last 36 months

Unsatisfied CCJ / Default

Discharged over 3 years ago

Repossession over 3 years ago

Any taken in last 24 months

Any taken in last 24 months

<=3 Missed payments in the 36 months

<=2 Missed payments in the 36 months

Unsatisfied CCJ / Default

Undischarged or Discharged under 3 years

Repossession under 3 years ago

Any taken over 24 months ago

More than 3 limits exceeded 
in the last 36 months

More than 3 limits exceeded 
in the last 36 months

More than 3 missed payments 
in the last 36 months

More than 2 missed payments 
in the last 36 months

CCJ >£500 over 36 months old CCJ CCJ >£500 over 36 months old CCJ

Default > £2000 in the last 36 months Default > £2000 in the last 36 months

Undischarged or Discharged under 3 years

Repossession under 3 years ago

Any taken over 24 months ago

More than 3 missed payments 
in the last 36 months

More than 2 missed payments 
in the last 36 months



11. Mortgage & Property Details

Mortgage details 

Estimated property value

Loan amount

Please provide details of how additional funds will be used

Mortgage term (MM/YY)

Mortgage type

Repayment strategy (If Interest Only element)

Product code

Product rate

Broker fee

Broker fee, when payable?

CHAPs fee – how will this be paid? Added to the loan

Added to the loan

Paid up front

Paid up frontCompletion fee – how will this be paid?

Notice of Correction (NOCs)

Notes:

Yes YesNo No

If the answer to any of these questions above is yes please provide details here.

10.  Credit Questions cont.



11. Mortgage & Property Details cont.

Self Build Only

Estimated value of property plot

Estimated value when finished 

Build costs 

Amount required for first draw down

Value when finished 

Amount of applicant’s own funds available 

Does the property have a valid warranty (SB)
Please confirm warranty scheme (SB)

Property details

Property Type

Purchase date

Approximate year built

Security address

Contact details to pass to valuer (if applicable) 

Number of floors in property 

Number of kitchens

Number of bedrooms

Number of living rooms

Number of bathrooms

Has the property ever been owned by the Local Authority? Yes No



11. Mortgage & Property Details cont.

Holiday Let Only 

Description of Holiday Let including facilities available

What duties will letting agents undertake (e.g. Adverts, booking, cleaning etc)

Method of letting and advertising

Number of letting units within security

Expected Weekly Rental Amount for Low season

Expected Weekly Rental Amount for Medium season

Expected Weekly Rental Amount for High season

Average Holiday Let income (monthly)

Will the property be used by the applicant or their family for more than 60 days 

EPC Rating 

Does the applicant own any other BTL properties?

Was the property inherited or gifted to any of the applicants?

Have the applicants or anyone related to any applicant, ever lived in the property?

Are the applicants or anyone related to any applicant 
planning to live in the property in the future?

Is the property located on a purpose built holiday complex?

BTL Only

Is the Property to be let on an Assured Shorthold Tenancy (AST)?

What term is the current/anticipated tenancy agreement (months)?

EPC Rating

Do the applicants own any other BTLs?

Was the property inherited or gifted to any of the applicants?

Have the applicants or anyone related to any applicant, ever lived in the property?

Are the applicants or anyone related to any applicant 
planning to live in the property in the future?



Date

Signed

Broker Name

D D M M Y Y Y Y

12. Intermediary Declaration
I can confirm that:

1. The submitted application contains information provided by the applicant(s).

2. To the best of our knowledge, all information provided is in all material respects full, correct, accurate and complete and not misleading 
as at the date of submission.

3. I have not withheld any information or documentation that may be material to the application.

4.  The applicant(s) are fully aware that I am submitting this application on their behalf.

The applicant(s) have been made aware of and provided with the Privacy Notice that is available at https://SuffolkBuildingSociety.co.uk/
legal-statements/privacv-notice.

Please ensure that you also provide all other documentation to support this application to bdt@suffolkbuildingsociety.co.uk

Once submitted any required change to the information provided must be emailed to bdt@suffolkbuildingsociety.co.uk

Please confirm the applicant(s) has provided consent for a credit and fraud check

Please confirm the applicant(s) has provided consent for references to be obtained

Please confirm the applicant(s) has provided consent to submit the application

Suffolk Building Society, Freehold House, 6-8 The Havens, 
Ransomes Europark, Ipswich, Suffolk IP3 9SJ

0330 123 1073   

bdt@suffolkbuildingsociety.co.uk
suffolkforintermediaries.co.uk

Suffolk Building Society authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and 
the Prudential Regulation Authority. Registered on the Financial Services Register, Firm Registration Number (FRN) 104875.MOR115 (03/25) 

Marketing preferences
“Suffolk Building Society takes your privacy seriously and will only use your personal information to administer your account and to provide 
the product and services you have requested from us. 

However, from time to time we would like to contact you with details of other mortgage and savings products, services, competitions and 
events we provide. You can withdraw or amend consent at any time by contacting us. 

We may monitor and/or record phone conversations with us to ensure consistent service levels (including staff training).

Applicant 1 consents to being contacted for marketing purposes? Applicant 2 consents to being contacted for marketing purposes?

If yes, by which methods? If yes, by which methods?

Yes

Yes

Yes

Yes Yes

Email EmailPhone Phone

No

No

No

No No

Post Post





 
 
 
 
 


 Intermediary declaration  
 


Introducer - terms & conditions of use  
 


Please read the terms of business below.  
 


All mortgage applications submitted by a mortgage intermediary (Intermediary) to us are accepted subject 


to the following terms of business (Terms). By submitting mortgage applications to us, the Intermediary 
acknowledges that it accepts these Terms.  


 
The following are the general terms of use for this Introducer Internet site. Instructions on how to use the 


site also form part of these terms. When you register with us to use the online application and tracking 


facility you will be deemed to have agreed to them. Should you fail to follow these terms, Suffolk Building 
Society reserves the right to withdraw your access to the online service, irrespective of any other action 


taken.  
 


The following definitions apply to these Terms and Conditions:  
 


The terms 'we', 'us' and 'our' refer to Suffolk Building Society.  


 


Applicable Standards –  
 


1. any statute, regulation, by law, ordinance or subordinated legislation which is in force  
2. the common law as applicable to a Party  


3. any binding Court Order, judgment or decree applicable to any Party  
4. any applicable policy, rule or guidance issued by the FCA and PRA or any industry code or standard 


required.  


 
Applicant(s) means the individual whose Mortgage Application(s) is sent to Us.  


 
Data Protection Laws means all applicable data protection and privacy legislation in force from time to 


time in the UK including the UK GDPR; the Data Protection Act 2018 (DPA 2018) (and regulations made 


thereunder); and the Privacy and Electronic Communications Regulations 2003 (SI 2003 No. 2426) as 
amended; and all other legislation and regulatory requirements in force from time to time which apply to a 


party relating to the use of Personal Data (including, without limitation, the privacy of electronic 
communications); and the guidance and codes of practice issued by the Information Commissioner or 


other relevant data protection or supervisory authority and applicable to a party 
 


Confidential Information means any information disclosed or supplied by Us to You or vice versa in 


connection with this Agreement, including the terms of this Agreement, any difference between those 
terms and terms offered generally to other parties and any other conditions or facts relevant to this 


Agreement;  
 


Insolvency Event means in respect of the Intermediary and any of its Affiliates, one or more of the 


following events affecting such entity (the Affected Party): 
 


 
 


 
 


 


 
 


 
 


 


 







 
 


 
 


 
A.  the Affected Party ceases or threatens to cease to carry on business or suspends all or 


substantially all of its operations, or suspends payment of its debts or becomes unable to pay its 


debts or is deemed to be unable to pay its debts within the meaning of section 123, 222, 223, 224 
or 268 of the Insolvency Act 1986 (assuming, if necessary, that such sections apply to the Affected 


Party); 
 


B.  a winding-up petition is presented in respect of the Affected Party and is not set aside within 14 


days or circumstances arise which entitle a court of competent jurisdiction to make a winding up 
order of the Affected Party; 


 
C.  the Affected Party enters into liquidation (as defined in section 247(2) of the Insolvency Act 1986) 


either compulsory or voluntary (save for the purposes of a solvent reconstruction or amalgamation 
previously approved in writing by Us) or a provisional liquidator is appointed in respect of the 


Affected Party; 


 
D.  notice of intention to appoint an administrator is served in respect of the Affected Party or a 


petition or an application for an administration order is presented or a notice of appointment of 
administration is served in respect of the Affected Party or an administration order is made under 


section 131 of the Insolvency Act 1986 in respect of the Affected Party; 


 
E.  an administrative receiver, receiver or manager or similar officer is appointed under part III of the 


Insolvency Act 1986 in respect of the whole or any part of the Affected Party's assets or 
circumstances arise which entitle a court of competent jurisdiction or a creditor to appoint a 


receiver or manager of the Affected Party; 
 


F.  an application for an interim order under part VIII of the Insolvency Act 1986 is made; 


 
G.  the Affected Party proposes to enter or enters into any composition or arrangement with its 


creditors generally or any class of creditors; 
 


H.  a distress, execution or other legal process is taken or steps are taken to enforce any 


encumbrance over all or part of the assets and/or undertaking of the Affected Party; 
 


I.  the Affected Party sells its business (or any part of it); 
 


J.  a provisional liquidator is appointed under section 135 of the Insolvency Act 1986; 


 
K.  the Affected Party is subject to an event analogous to (a) to (j) above in any other jurisdiction. 


 
Mortgage Application means any application, including an application for a Decision in Principle, for a 


new mortgage, product transfer or further advance.  
 


Mortgage means a mortgage contract falling within article 61(3) of the RAO 


 
Personnel means directors, employees, contract staff, independent contractors and other individuals 


engaged to fulfil your duties in connection with this Agreement  
 


Regulator means the Prudential Regulation Authority (PRA) or any successor thereof, the Financial 


Conduct Authority (FCA) or any successor thereof and any other professional or government appointed 
body to supervise any area of Our or Your business.  


 
By registering for this facility, you agree to the following.  


 
 


 


 
 


 
 


 







 
 


 
 


 


General:  
 


1. You may submit Mortgage Applications from Applicants to Us. We may (but are not obliged to) arrange 


and make loans to these Applicants. 
2. You will fully register with Us before submitting a Mortgage Application.  


3. You acknowledge that your appointment is not an exclusive one in any way and We may appoint others to 
provide services similar to those you provide. You acknowledge that We make no commitment as to 


volume of business or fees to be derived from this Agreement. You will not act as our agent when 


promoting our mortgage products or when introducing Mortgage Applicants to Us and You acknowledge 
and accept that you do not have the authority to bind Us in anyway. You will inform the Applicant of this 


fact. 
 


Compliance: 
 


4. You will comply with all Applicable Laws and regulations in relation to advising on and arranging mortgage 


applications for our mortgage products including, without prejudice to the foregoing generality:  
a. the advising and selling requirements and pre-application disclosure requirements of the FCA's 


rules which are applicable to mortgage advising and arranging by a mortgage intermediary,  


b. the FCA's rules on training and competence, and  
c. the FCA's Dispute Resolution: Complaints rules, including those which refer to timescales for 


referral of complaints to Us, where referral is appropriate.  
d. the FCA’s Consumer Duty Principle, Rules and Outcomes, as they relate to distributors who offer, 


sell, recommend, advise on, arrange, deal, propose, or provide our products, including at renewal.  


 
5. You will be responsible for all of Your advertisements and other publicity and will ensure that such 


advertisements and other publicity are compliant with all Applicable Laws and regulatory requirements.  
 


6. In accordance with the Guidance Notes for Financial Sector published by the Joint Money Laundering 


Steering Group (2003) and updated from time to time, covering customer identification requirements, We 
delegate to the Intermediary the verification of all original identification required in relation to mortgage 


applications.  
 


7. You will ensure that when You submit each Mortgage Application You are duly authorised (whether directly 
by the Financial Conduct Authority (FCA) or by becoming an appointed representative of an authorised 


person) to undertake the FCA regulated activities that You are required to perform in the course of 


advising Applicants and arranging Mortgages with Us on behalf of Applicants. You agree to provide 
evidence of this at any time if requested.  


 
8. If Your authorisation is withdrawn at any time while We are processing a Mortgage Application that You 


have submitted to Us, You will immediately inform Us of this in writing. If Your authorisation is withdrawn 


We will be obliged to cease undertaking business with You.  
 


9. You will conduct all business pursuant to this Agreement with reasonable skill and care, and with the 
utmost integrity at all times in accordance with good industry practice.  


 
10. You will ensure that You or Your company, have appropriate and adequate Professional Indemnity 


Insurance that is at least equal to or above the minimum amount set by the Regulator at all times.  


 
11. You will comply with all reasonable instructions given by Us.  


 
 


 


 
 


 
 


 


 
 







 
 


 
 


 


Commission:  
 


12. Subject to paragraph 6 We will pay any fees earned in relation to any Mortgage Application that results in 
a Mortgage (or a further advance or product transfer where this has been the subject of a Mortgage 


Application). You accept that this payment is in full and final satisfaction to You.  


 
13. If You submit a Mortgage Application to Us through any third party mortgage distributor, such as a 


mortgage club or mortgage packager ("the Club"), We pay the Club the fee agreed. You agree that the 
Club acts as Your agent for the receipt of any payments due and Our payment to the Club is in full and 


final settlement of any payment due to you.  


 
14. Should We mistakenly pay any fees to You which You have not earned, then You agree that You will on 


demand repay the unearned fees. We reserve the right to withhold the payment of specific fees if We are 
notified that You are no longer the agent of an Applicant.  


 
15. We may change the way fees are earned, the rates payable and the terms upon which We pay commission 


at any time on 30 days' notice (which may be verbal), such notice to be confirmed in writing.  


 


Intermediary Obligations:  
 


16. You will ensure that You always have the Applicant's authority to act on their behalf and to pass 
information to Us, and that the Applicant has read and confirmed the Applicant declaration (including the 


Customer Privacy Notice) prior to You submitting details to Us. You will hold an original 'customer 


declaration' signed by the customer (or if more than one, both or all of them) before submitting any 
'decision in principle' or 'full mortgage application'.  


 
17. You will ensure that all information collected will be a true and accurate reflection of the Applicant's 


circumstances, and to keep that information up to date. We shall not be liable for any delays caused due 


to inaccuracies in applications submitted to Us.  
 


18. You will promptly inform Us or any changes to material information including but not limited to information 
obtained during the Mortgage Application process.  


 
19. You will provide Us with all information that We require to enable Us to assess a full mortgage application 


and take full responsibility for the correct submission of all supporting documents within the agreed 


timescales.  
 


20. You will ensure that Your sales process is designed to identify Applicant's needs and ensure that the 
recommended product is suitable.  


 


21. You will promptly inform Us of any material information regarding an Applicant’s characteristics of 
vulnerability, in order that We may provide an appropriate standard of support to that Applicant. You must 


consider the needs, characteristics, and objectives of any Applicant with characteristics of vulnerability, and 
take account of behavioural biases and the impact characteristics of vulnerability can have on consumer 


needs and decisions.  
 


22. You will comply with all our mortgage applications procedures that we notify You of, from time to time.  


 
23. You will forward promptly to Us monies which it has received on our behalf.  


 
 


 


 
 


 
 


 


 
 







 
 


 
 


 
24. You will not do, or omit to do anything which would be reasonably likely to: 


a. Adversely affect any authorisation, licence, consent, or permission necessary or desirable for the 


conduct of Our business. 
b. Cause Us any breach of the Applicable Standards 


c. Cause any Mortgage granted by Us to be unenforceable.  
 


25. You must notify Us in writing as soon as reasonably practicable if;  


a. You are charged with or convicted or any offence involving fraud or dishonesty  
b. You or any director or partner in business is subject to an Insolvency Event  


c. You or any Personnel are formally investigated by a Regulator, whether or not that investigation 
proceeds and provide Us with details of the investigation.  


d. You, or any Personnel, are disciplined by a Regulator.  
e. There is a material change in Your business  


f. You are reasonably unlikely to comply with any provision of this Agreement.  


 
26. During the term of this Agreement and for six years following the date of expiry or termination, You will 


maintain insurance policies with reputable insurers covering the risks and amounts set out in this 
Agreement and all such insurances as may be required by Applicable Standards. You will bear any and all 


excesses and deductibles incorporated therein. 


 
27. You will not use any Intellectual Property Rights belonging to Us (including any name, logo, slogan, sign, 


image, trademark, and trade name) without the prior written consent of Us. This Agreement will not 
operate to assign any title or interest in any Intellectual Property Rights belonging to Us.  
 


28. You will ensure that You are compliant with the FCA’s Consumer Duty, including (but not limited to) the 
following: 


a. You must have distribution arrangements for each product You distribute which ensures that the 
needs, characteristics and objectives of our target market are taken into account. 


b. You must understand the products You distribute including the product’s characteristics, identified 


target market, and intended distribution strategy. 
c. You must ensure Your own charges for distributing Our products represent fair value and to 


understand whether Your distribution arrangements (including any remuneration You or another 
person in the distribution chain receives) would result in the product ceasing to provide fair value to 


Our customers. 
d. You must, upon request, provide Us with relevant information, including, where appropriate, sales 


information, information on cancellations, and information on the regular reviews of Your distribution 


arrangements. 
e. You must consider the needs, characteristics, and objectives of any customers with characteristics of 


vulnerability, and take account of behavioural biases and the impact characteristics of vulnerability 
can have on consumer needs and decisions. 


f. Any target market is likely to contain customers with characteristics of vulnerability and customers 


who will experience vulnerability over time.  
 


Use of Portal:  
 


29. You will not divulge your password and passcode to anyone else – they are provided for Your sole use.  


 


30. You will restrict the use of 'case tracking summary' and 'detailed tracking' screens to Yourself, and not share 
any information displayed on the tracking screens with any other third party, and not allow Applicant's access 


to it under any circumstances.  
 


31. You will follow the guidelines on good password practice when creating Your unique password on registration.  
 


 


 
 


 


 
 







 
 


 
 


 


Complaints:  
 


32. You will deal fairly and appropriately with customer complaints and claims relating to activities for which You 


are responsible, including but not limited to the sales process, advice and product recommendation in 
accordance with a documented procedure that complies with all Applicable Standards.  


 
33. You will forward to Us details of any customer complaints and claims you receive in connection with Us or our 


activities in a timely manner. For the avoidance of doubt We are responsible for product performance, 


application processing and post completion administration of the Mortgage.  
 


Indemnity:  
 


34. You will indemnify Us against all losses, costs and/or expenses incurred by Us or any claims made against Us 


as a result of Your breach of these Terms.  


 


Data Protection and Information Security: 
 


35. In respect of personal data collected by you from an Applicant prior to submitting an Application to us, you 
shall be the data controller and, shall remain data controller in respect of such personal data. You 


acknowledge and agree that we shall be a data controller of any Applicant’s personal data disclosed to us 
pursuant to an Application at the point of the submission of the personal data to us or otherwise in connection 


with these Terms 
 


36. You shall at all times comply with the requirements of the Data Protection Legislation; in particular: 


a. Ensure that you have the Applicant’s authority to disclose their personal details to us in any format; 
and Provide the Applicant with a comprehensive privacy notice which will inform the 


b. Applicant their data will be passed to third party mortgage providers to ensure that we may lawfully 
use this personal data. 


c. Prior to the submission of any Application to us, you agree to make the Applicant aware of the 


provisions of our Privacy Notice (as updated from time to time). 
 


37. The processing of personal data relating to You (in relation to our relationship with You) pursuant to these 
Terms will be governed by the obligations set out the Broker Privacy Notice which is incorporated into and 


forms part of these Terms. You undertake to read in full the Broker Privacy Notice before agreeing to these 


Terms. 
 


Our right of audit:  
 


38. We shall have the right at any time or times, upon giving reasonable notice to You, to examine and take 


copies of all files and records pertaining to mortgage applications submitted to us by You (including Your 
policies and procedures and control documents in relation to the sale of the products), either by entering 


Your premises, by Our auditors entering Your premises or by Us or Our auditors requesting information 
and/or documentation from You. You shall comply with all reasonable requests from Us for information 


and/ or documentation. Upon reasonable request from Us You will meet with Us to discuss the Your 


processes, procedures and controls in relation to, among other things, the sale of Our products and the 
submission of mortgage applications to Us. We shall have the right to conduct mystery shopping exercises 


and may also contact customers who make a mortgage application for any of Our mortgage products to 
discuss, among other things, the sales process in relation to that mortgage.  


 


 
 


 
 


 
 


 


 
 







 
 


 
 


 


Breach of these Terms:  
 


39. If You commit a material breach of these Terms which has not been remedied within 30 days of written 


request, We will be entitled to immediately cease undertaking any further business with You. In this case, 
We will write to You notifying it of this fact.  


 


Confidentiality:  
 


40. You will, at all times, keep confidential all information relating to the administrative, financial, technical, 


marketing or operational arrangements or future business strategy of our business that You obtain in the 
course of submitting mortgage applications to Us and dealing with these applications. Other than the 


disclosure of information to any relevant regulatory authority, at its request, You agree not to disclose any 
of this confidential information to any third party, without our prior written consent.  


 


Anti-Bribery and Corruption Requirements: 
 


41. You undertake to comply with and perform Your services in accordance with the Bribery Act 2010 and any 


other applicable anti-bribery or anti-corruption laws. 
 


42. You will not act, nor omit to act in any way that will lead to Us being in breach of the Bribery Act 2010 or 
any other applicable anti-corruption laws. 


 
43. You will have Your own anti-bribery and corruption policy or equivalent controls and ensure that Your 


employees and sub-contractors comply with these obligations. 


 
a. 42. You will, if requested and as soon as reasonably practicable, provide Us with relevant access 


and information in relation to Your anti-bribery and anti-corruption policies and controls.  
 


b. 43. We may, with immediate effect, cease to undertake any further business and terminate these 


Terms with You if You or any person employed by You or acting on Your behalf (whether with or 
without Your knowledge) is in breach of the Bribery Act 2010 or of any other applicable anti-


bribery or anti-corruption laws.  
 


Changes to these Terms: 
 


44. We reserve the right to publish new terms of business at any time without prior notification to You. These 
Terms shall apply to all mortgage applications submitted by You.  


 


Governing Law:  
 


45. These Terms are governed by English law.  


 
Introducer declaration: 


• You agree that You will comply will all terms of this Agreement. 


• You agree that You will be responsible for effecting and maintaining sufficient anti-financial crime 


and identity verification due diligence measures in respect of Applicants and effecting and 


maintaining record keeping procedures as required by all Applicable Standards. From time to time 
We may seek to rely on said due diligence that you have undertaken for the purpose of satisfying 


our Own requirements. You consent to be relied on within the meaning given in Applicable  
 


 
 


 


 
 


 







 
 


 
 


 


• Standards. You confirm that the identity of all mortgage applicants will be verified and recorded at 
the time of any Application made via the site. 


• You acknowledge that a 'decision in principle' is not binding on either party and that the next stage 


will involve completing a 'full mortgage application'. We reserve the right at our sole discretion at 


any time to decline any Application. 


• You acknowledge that any appeal against a lending decision will follow the recognised appeals 
process. You understand that any personal information that We hold about You and how You use 


this site will be held in accordance with Our Broker Privacy Notice. You acknowledge receipt of the 
Broker Privacy Notice. You indemnify Us in respect of any liability, losses damages or costs You 


may suffer or incur arising from breach of Your warranties and/or obligations, imposed by these 
terms and conditions, or by reason of any misrepresentation or negligent, tortious or fraudulent 


act or default by You or any administrator(s) You nominate to use the site on Your behalf. 


• You will ensure that all administrators You nominate to use the site, do so strictly in accordance 


with the terms of use. 


• You agree that nothing in this Agreement is intended to, or will operate to, create a partnerships 
between the Parties, or to authorise either Party to act as agent for the other, and neither Party 


will have authority to act in the name or on behalf of or otherwise to bind the other in any way.  


• You will comply with all Applicable Laws, including but not limited to the requirements placed upon 
you by Consumer Duty regulations.  
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